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June 29,2017

CONFIDEI\TIAL FILII\G

VIA OVERI{IGHT DELIVERY

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 l2th Street, SW
Washingtono D.C.20554

RE: Castleberry Telephone Company, Inc.'s Confidential Financial Information
Subject to Protective Order;
In re (WC Docket Nos. 14-58, 10-90).

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. $$ 54.313 and
54.422, Castleberry Telephone Company, Inc., rate of return carrier and a recipient of high cost
support, respectfully submits the enclosed, marked confidential information under seal, as
specified in the FCC's Protective Order of November 16, 2012 ("Protective Order") (WC Docket
Nos. 14-58, 10-90), and 47 C.F.R. $$ 0.459, and requests confidential treatment of said
information. Castleberry Telephone Company, [nc. has electronically filed FCC Form 481 to the
Commission with redacted Line 3005 financial data.

The confidential information is required by 47 C.F.R. $ 54.313(0(2) and includes
detailed financial information that is competitively sensitive and would not normally be made
available for public inspection. Disclosure of this information would have a substantial negative
impact on Castlebeny Telephone Company, Inc. Pursuant to 47 C.F.R. $ 0.049(b), Castlebeny
Telephone Company provides the following information in support of its request that the
confidential material enclosed herein be withheld from public inspection.

47 C.F.R. $ 049(bxl). Exemption 4 of the Freedom of Information Act ("FOIA")
protects "trade secrets and commercial or financial information obtained from a person [that is]
privileged or confidential." Castleberry Telephone Company, Inc. maintains this information is
confidential, competitively sensitive data not normally made available to the public, which, if
released, would have a substantial, negative competitive impact on Castleberry Telephone
Company, Inc. Each page of the non-redacted version of this filing containing confidential
information is marked as "CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO
PROTECTIVE ORDER.''

T 334 834 7660 i F 334 210 36s2 i
I

P.O. BOX 96, MONTGOMERY. ALABAMA 36IOI-0096
A PROFESSIONAL CORPORATION

I w"r,wv.jacksonthornton.corr-t
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47 C.F.R. $ 049(bX2). This information is being submitted in compliance with 47 C.F.R.

$ 54.313(fX2) and is to be filed in WC DocketNo. 10-90. Privately-held rate of retum carriers
that receive high cost support must complete the FCC Form 481, to include "[a] full and
cornplete annual support of the company's financial condition and operations as of the end of the
preceding fiscal year." Castleberry Telephone Company, Inc. is requesting that portions of this
information be afforded confi dential treatment.

47 C.F.R. $ 049(bX3). The information designated as confidential is detailed financial
information including a balance sheet, income statement, and cash flow statement that is
competitively sensitive information not normally made available to the public, which, if released,
would have a substantial, negative competitive impact on Castleberry Telephone Company, Inc.

47 C.F.R. $ 049(b)(4)&(5). Such financial information is generally not subject to routine
public inspection under 47 C.F.R. $ 0.457(d), which would subject Castlebeny Telephone
Company, Inc. to substantial competitive harm.

47 C.F.R. $ 049(bX6)&(7). Castlebeny Telephone Company, Inc. has routinely treated
the non-public information included in this submission as confidential and has protected it from
disclosure to outside parties. Any financial information required to be submitted to state
regulatory authorities has also been filed as confidential information, in accordance with state
rules and/or statutes.

47 C.F.R. $ 049(bX8). Castleberry Telephone Company, Inc. believes that this
information should be treated as confidential for a minimum period of ten years.

As required in the Protective Order, one copy of the redacted confidential information is
being filed simultaneously with the non-redacted confidential information, marked as
"REDACTED - AVAILABLE FOR PUBLIC INSPECTION." The redacted version is also
being filed through the FCC's Electronic Comment Filing System.

Questions regarding this matter should be addressed to me at334.240.3684.

Sincerelv.



FCC Form 481 - Carier Annuaf Reporting
Data Collection Form

FCC Form 4E1 
,

OMB Contol No. !1060-0986/OMB Control No.3060-0819

July 2013

Page 1

<010> Study Area Code

<015> Study Area Name CASTLEBERRY TEL CO

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data Homer HoIland

<035> Contact Telephone Number:
Number ot the person identitied in data line <030>

2519662115 ext.

<039> Contact Email Address:
Email of the person identitied in data line <030> homer@cbteLco' com

Form Type 54.313 and 54.422

Page 1
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(it0o)Nqmb!.ofconphlntt p.rl00o.!,tom6 FccFqm€1
Drb Collcdlon form oMB Conkol Xo. m$/Cfr8 tutrd No. m€$9

,uk 2OB

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035>
Contact Telephone Number - Number of person identified in data line
<030>

<039> :;l;:., 
Email Address - Email Address of person identified in data line horer"ccr,.-e,co con

Select from the drop-down list to indicate how you would like to report

<4OO> voicecomplaints(zeroorgreaterlforvoicetelephonyserviceintheprior offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410> Complaints per 1OOO customers for fixed voice 0 . 0

<420> Complaints per 1000 customers for moblle voice

Select from the drop-down list to indicate how you would like to report

<430> end-user customer complaints (zero or greaterl for broadband service in offered only fixed broadband
the prior calendar year for each service area in which you are desitnated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complalnts per 1OOO customers for fixed broadband O . O

<450> Complaints per 1000 customers for mobile broadband



(50o) complirncc With ScMce Quality Stondards and Consumcr Protcction Rules

Data Collcction Form

FCC Form 481

OMB Control No, 306S0985/OMB Control No, 3O6OO819

July 2013

<03O> Contact Narne - Person USAC should contact relardinr this data

<035> Contact Teleohone Number - Number of oerson identified in data line <03o> :]s1e€6?11!t cxr

<039> Contact Email Address - Email Address of person identified in data line <030> ircmtrr+cbt c 1r:o com

<500> Certify compliance with applicable service quality standards and consumer protectron rules

250285a1510 . pdf

Descriptive document for Servrce Quality Standards & Consumer Protectron Rules Compliance

<515> Certify compliance with applicable minimum service standards



(500) tunctionality ln Emericncy Situations FCC Fo.m 481

Data Collcction torm OMB Cont.ol No, 3060-0986/OMB conrol t{o. 3060{819
July 2013

<010> Study Area Code

<020> Program Year

<030> Contact Name - Person USAC should contact resardinp this data

<035> Contact Telephone Number - Number of oerson identified in data line <030> 2519662115 ext

<039> Contact Email Address - Email Address of person identified in data line <030> homcr.dcbLelco.com

<500> Certify compliance regarding ability to funclion in emergency situations

<610> Descriptive document for Functionality in Emergency Situations
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Page 16

(3005) Rrtc Of Return CarricrAdditlonel Documcntation

Dete Collcctlcn Form

FCC Form 481

oMB ContralNo. 30604985/OM8 Control No, 306&0819

July 2013

<010> Study Area Code ) \o) gq

<015> Study Area Name CASTLEBERRY TEL CO

<020> Program Year 2OIB

Homer Holland
<035> Contact Telephone Number - Number of person identified in data line <030> 25L9 6 621-1-5 ext .

<039> Contact EmailAddress - Email Address of person identified in data line <030>
homer@cbt,eLco. com

Select from the drop down menu or check the boxes below to note compliance with 54.313(fX1). Privately held carriers must ensure compliance with the
financial reportint requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan

(3009) carrier certifies to 54.313(f)(lxiii)

(30104) Certification of Public Interest Obligations {47 CFR 5

(30108)

(3012A)

(3012 B)

(3013)

s4.313(fx1)(i))
Please Provide Attachment

Community Anchor Institutions {47 CFR 5

s4.313(fXlXii))
Please Provide Attachment

ls your company a Privately Held ROR Carrier {47 CFR

5 s4.313(fX2))

(3014) lf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required

information pursuant to 5 54.313(fX2) compliance
requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecommu nications
Borrowers)

(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

(3017) lf the response is yes on line 30L4, attach your
company's RUS annual report and all required
documentation

(3018) lf the response is no on line 3014, is your company

audited?

lf the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to I 54.313(f )(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS

Operating Report for Telecommunications Borrowers

(3020) Document(s)for Balance Sheet, Income Statement

and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.
lf the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to 5 54.313(f)(2), contains:

PA22l Copy of their financial statement which has been
subject to review by an independent certified public

accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommu nications Borrowers

(3023) Underlying information subjected to a review by an

independent certified public accountant

(3024) Underlying information subjected to an officer
certification,

(3025) Document(s)with Balance Sheet, Income Statement
and Statement of Cash Flows

(3026) Attach the worksheet listing required information

t

Name of Attached Document Listing Required

lnformation
No - No New Communi.ty Anchors

Name of Attached Document Listing Required
Information
(Yes/No) O C
(Yes/No) O O

E
n

ilffi:nttached 
Document Listing Required

(Yes/No) oo

E

E

t 1-l

TI
r

ilffi:nttached 
Document Listing Required

r
tl
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Page 18

(4OO5l Rural Broadband Erperlment Addltlonal Documentatlon
Data Collection Form

<010> Study Area Code

Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - EmailAddress of person identified in data line <030> homer'cb.erco com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must addre5s the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where brddband has been deployed.

Publlc Interest Obllgatlons - FCC 14-9E (paragaphs 26-29, 781

PleaseaddressLine400lregardingcompliancewiththeCommission'spublicinterestobligations. AllRBEparticipantsmustprovidearesponsetoLine400l.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband 5peed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Communlty Anchor Instltutlons - FCC 14-98 (parafaph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
whichtheynewlydeployedbroadbandseryiceintheprecedingcalendaryear. Onthisline,pleaserespond
(yes - attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

lf yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June Lst immediately preceding the July Lst filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service

obligations for the identified locations. Materials
must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.
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Certification . Reporting Carrier
Data C0llectl0n Forrnl..,'. ',',, '

r' 
I r''",l'::'n :iit',1".,.,,!n.il:..,'..,.. cc.t56;*, Uat ' . .,

OMB Control No,
luli 2oig

306&0986/OMB Control No. 30604819

<010> Study Area Code

<01.5> Study Area Name CASTLEBERRY TEL CO

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Homer Holland

<035> Contact Telephone Number - Number of person identified in data line <030> 25L955211s ext .

<039> Contact Email Address - Email Address of person identified in data line <030> homer@cbrel.co. com

TO 8E COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAI. REPORTING ON ITS OWN BEHAI-F:

Certification of officet as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

I cenlty that I am an ofticer of the reportlng carie.; my responslbllltles include ensuring the accuracy of the annual reportlnt requhements for unlversal r€ruice support
reciplents; and, to the best ofmy knowledge, the Informatlon rcported on thls fom and In any attachments ls accurate.

Name of Reporting Carrier:

Signature of Authorized Officer Date

Printed name of Authorized Officer

itle or position of Authorized Officer

Ielephone number of Authorized Officer

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willflly making falF statementi on thii form can be p!nighed by fine or forfeiture unde. the communicationi Act of 1934, 47 U.S.c. 99 502, so3(b), or llne or imprJionment
underTitle lE ofthe Unlted States Code, 18 LJ.S.C. 5 1001.

Page 19



Page 20

flibr:

Contact Name - Person USAC should contact regarding this data Homer Holland
25195521I5 ext..

Contact Telephone Number - Number of person identified in data line <030>

Contact EmailAddress - Email Address of person identified in data line <030> homer@cbLelco. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITINC ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorlze an Agent to File Annual Reports for CAF or Ll Recipients on Eehalf of Repofiing Carrler

certify that (Name of Agent) Jackson Thornton is authorized to submit the Information reported on behalf of the reporting carrier.
|.ocorl|fythat|amanoff|€9rofthrr9p9i|tgGarr|or;myr9spons|b|||t|9t|nc|udo9n3urlngth0aGc!r.9yo'|hc.nnua|dalaroport|n9.9qq|rom9nprov|do
gont; and, to lhe bcst of my knowlsdge, iho rcporlr .nd data provldsd to tho authorlzed aglnl la accuralo.

ame of Authorized Agent: Jackson Thornton

ame of Reporting Carrier: CASTLEBERRY TEL CO

Signature of Authorized Officer: CERTI FI ED oNLINE Dater oGl30 /zott
Printed name of Authorized Officer: Homer Hol land

Title or position of Authorized Officer: S LA v Tr u

Telephone number of Authorized Officer: 2sL96 6 211' 0

Study Area Code of Reporting Carrier: 25o2ls Filing Due Date for this form: O7 / ot / 2oL1

Pertonswlllfullymaklngfaliertatehenttonthisformcanbcpuniih.dbyfneorforf.itureundcrtheCommunicationrAdoflg34,4TU.5.C.gs5O2,503{b),orfinrorampnsonm.nr
underTitle 18 ofthe United Stater Code, 1.8 U.s.C. ! 1001.

Certification of Atent Authorized to File Annual R€ports for CAF or Ll Recipients on Behalf of Reportint Carrier

|,asagentforthereportintGaJr|e|,cen|'ythat|amautho]iredto'ubm|tth€8nnua|]epo]ttfo1un|v€]sa|ser|ccrupport'B|p|entsotbehad$
the data teportcd herelo b.sed on dat. provided by ths repottlnt catrle.; and. to the b€st of my kndedte, thc Intormatlon reported herGln ls accuhte.

Name of Reporting Carrier: CASTLEBERRY TEL CO

\ame of Authorized Agent Firm: ,Jackson Thornton

iignature of Authorized Agent or Employee of Agent: CERTI Fr ED ONLINE Date: oG / 30 / 2ot7
\ame of Authorized Agent Employeet Rich Compt

fitle or position of Authorized Agent or Employee of Agent Senior Manager

elephone numberof Authorized Agent or Employee of Agentr 3342403684 exr

itudy Area Code of Reporting Carrier: 250285 Filing Due Date for this form: 07 / 03 / zotz

Persons willfully making falie statementr on t
l8 ofthe Unlt.d state. Cod., 18 U.s,c. I 1001.

Page 20
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Response to Line 510

Pursuant to 47 C.F.R. $ 54.313(a)(5) and 47 C.F.R. 5 54.422(b)(3), Castleberry
Telephone Company, Inc. certifies that it is in compliance with applicable service quality
standards and consumer protection rules, including those rules governing the treatment of
Customer Proprietary Network Information ("CPNI") and the Red Flag rules. Castleberry
Telephone Company, Inc. provides Red Flag and CPNI training to all new employees and
conducts annual reviews regarding Red Flag and CPNI procedures for all existing
employees, All company employees are required to acknowledge that they have
completed CPNI and Red Flag training and understand their obligations regarding
adherence to these rules. Castleberry Telephone Company, Inc. requires all customers to
sign up for service in person. At that time they are informed that Castleberry Telephone
Company, Inc. cannot disclose any information without a government issued picture ID.
If a customer is contacting Castlebeny Telephone Company, Inc. by phone, they must be
an authorized customer on that account and have the PIN number on the bill. This
information is also printed in the phone directory.



Response to Line 610

47 CFR 5a.202(a)(21provides that, to be designated as an ETC, a carrier must demonstrate its
ability to remain functional in emergency situations, including a demonstration that it has a

reasonable amount of back-up power to ensure functionality without an external power source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations.

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. $ 54.313(a)(6) and 47 c.F.R S 54.22(b)(4), as set forth in 47 C.F.R.
$ 54.202(a)(2), Castleberry Telephone Company, Inc. meets the requirements to remain
functional in emergency situations and has the following capabilities: Back-up power is
provided to Castleberry Telephone Company, Inc.'s central office by a 56 kilowatt LP
powered generator with fuel to run for 3 days (tanks can be refilled) and battery plant
capable of powering the central office for over 8 hours. Castleberry Telephone
Company, Inc.'s remote digital concentrators and field gear have emergency stand-alone
capabilities as well as portable generators that allow for customers to continue to receive
dial tone during any emergency outages. Castleberry Telephone Company, Inc. also has
multiple fibers to each remote digital concentrator in its network and further has the
capabilities to reroute trafTic should its facilities become damaged. Castlebeny
Telephone Company, Inc. is prepared and capable of managing traffic spikes resulting
from emergency situations. Castleberry Telephone Company, Inc. has developed internal
emergency procedures to properly respond to emergency situations as they arise.



Castleberry Telephone Company,Inc. (SAC - 250285)
Demonstration of Complying with Voice Senices Comparability

Castlebeny Telephone Company hereby certifies that its fixed voice service is no more

than two standard deviations above the national average urban rate for voice service, as published

annually by the Wireline Competition Bureau, as required in 47 C.F.R. $ 5a.313(a)(10). The

Company has a fixed voice service rate of $16.30 which is far less than the national average monthly rate of

$49.51.



Castleberry Telephone Company, Inc. (SAC - 250235)

Demonstration of Complying with Broad Services Comparability

Castlebeny Telephone Company hereby certifies that its broadband service is no more

than the most recent applicable benchmark announced by the Wireline Competition Bureau, as

required in 47 C.F.R. $ 5a.313(a)(12). Castleberry Telephone Company was not able to offer this service

in20l6. However, the Company began offering broadband service with l0 Mbps download and I Mbps

upload speed on April25,2017. The broadband service does come with unlimited use atarate of $59.99,

which is less than the benchmark rate of $77.98 for the same service as computed by the FCC's reasonable

comparability benchmark calculator.
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Castleberry Telephone (SAC - 250285) Milestone
Certification

Castlebeny Telephone feels that it has taken reasonable steps as required in 47

C.F.R. $ 54.313(f)(l)(i), to provide upon reasonable request broadband service at actual

speeds of l0 Mbps downstream/l Mbps upstream, with latency suitable for real-

time applications, including Voice over Internet Protocol, and usage capacity that is reasonably

comparable to reasonably comparable offerings in urban areas, and that requests for such

service are met within a reasonable amount of time.
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Castleberry Telephone Comp dny, Inc.

Balance Sheets

Liabilities and Stockholders' Equity
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Castlebery Telephone Comp dny, Inc.

Statements Of Income and Retained Earnings

For the Years Ended March 31, 2017 and 2016
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Castlebery Telephone Comp dny, Inc.

Statements Of Other Comprehensive Income

For The Years Ended March 31, 2017 and 2016
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Castlebery Telephone Comp ?ny, Inc.

Statement Of Cash Flows

For The Years Ended March 31,2017 and 2016
Increase (Decrease) In Cash and Cash Equivalents

REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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Castlebery Telephone Company, Inc.

Notes To Financial Statements

March 31, 2017 and 2016
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Castleberry Telephone Company, Inc.

Notes To Financial Statements

March 31, 2017 and 2016
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Castleberry Telephone Comp dny, Inc.

Notes To Financial Statements
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Castlebery Telephone Comp dny, Inc.
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Castleberry Telephone Comp any, fnc.

Notes To Financial Statements
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 12



Castlebery Telephone Comp dny, Inc.
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